






The reporting year from February 2025 to January 2026 
represents a defining period in the development of 
Contento Social Homes. The organisation continued to 
evolve from a local refuge provider into a growing and 
increasingly recognised model of survivor-centred 
housing support. 

Throughout this journey, one principle remained constant: 
women and children fleeing domestic abuse must have access 
to safe accommodation, compassionate support, and realistic 
pathways toward independence. 

This year was characterised by expansion and strategic 
growth. In response to increasing demand and the clear need 
for additional safe spaces, Contento opened 3 new branches 
within the same year, extending services beyond Birmingham 
into additional local authority areas. This expansion was not 
driven by ambition alone, but by necessity, the reality that 
many survivors seeking safety could not be accommodated 
due to limited capacity. 

Across the year, we provided safe accommodation to 144 
women and 72 children, building on 98 women and 47 
children carried forward, bringing our cumulative reach to 242 
women and 119 children. Nevertheless, demand remained 
critically high, resulting in 173 referrals declined despite 
strategic growth. Nearly four in five women supported were 
from ethnic minority communities, reinforcing our culturally 
responsive and intersectional safeguarding approach. Of the 
cumulative cohort, 54.1 % transitioned from refuge, with 
22.3% securing independent social housing, while only 4.5% 
returned to a perpetrator. 

The year also saw substantial immigration and legal advocacy 
work, including support for women with No Recourse to 
Public Funds and successful Indefinite Leave and MV-DAC 
applications. 

Weekly one-to-one support, community-building house 
meetings, and holistic interventions reinforced the belief 
that recovery is not linear but requires consistent, 
compassionate engagement. Throughout the year, the 
organisation maintained its core identity as a survivor-led 
service. The establishment and strengthening of survivor 
voice mechanisms, including a Survivors' Board, 
reinforced the belief that those with lived experience should 
shape service delivery and organisational direction. 
As this report demonstrates, the year was not without 
challenges. Demand continued to outpace capacity, and 
housing pressures remained significant. 

This report reflects a collective effort from our frontline staff 
and managing partners to survivors themselves and stands 
as evidence of what can be achieved when safety, dignity, 
and empowerment are placed at the centre of 
organisational purpose. 
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Moving On Summary 
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